
Dunwoody’s Admissions team is committed 
to working with you to ease and simplify the 
admissions process and provide all the necessary 
information regarding our academic programs, 
degree opportunities, financial aid, expectations 
and everything else that enters into such an 
important decision.

Other exciting Building and Construction 
Technology programs and degree options are 
available. Visit dunwoody.edu for complete details.

Applying to  
Dunwoody is easy
To apply online,  
visit dunwoody.edu. 
Or, to speak with a  
Dunwoody Admissions 
representative, call  
612-374-5800 or  
800-292-4652. 

818 Dunwoody Boulevard
Minneapolis, MN  55403
612-374-5800 • 800-292-4625
dunwoody.edu

Click for map/directions.

Dunwoody’s 2+2 concept means every graduate 
of a Dunwoody two-year associate’s degree 
program is qualified to be admitted into one of 
our breakthrough bachelor’s degree programs  
if they would like to continue their education.

The Career

Facilities Service Managers are needed in different types of businesses at 
many different levels. Examples are: apartment buildings; manufacturing 
plants; schools; hospitals; retail facilities etc. Facilities Service Managers 
will manage and direct the maintenance, service and repair of a building’s 
maintenance, including the heating and air conditioning systems, electrical 
systems, communications systems along with environmental and safety 
compliance, grounds maintenance, custodial support, cafeteria support 
and others such as building efficiency, usable space, swimming pool 
maintenance, security systems, etc.

The Program

The Facilities Service Management Certificate is designed to give individuals 
skills and training as a Facilities Service Manager. It is designed to train 
you in the understanding of: drawings and specifications for commercial 
structures; environmental Health and Safety rules and regulations; training 
in the operation, servicing, maintenance and repair of Heating, Ventilating, 
Air conditioning, and boilers systems; electrical and telecommunications 
systems; and training in the use of an Oxyacetylene torch for cutting and 
welding. This program also prepares the students for certification testing in 
three areas; Boilers-Special, CFC (Chlorofluorocarbon) and CPO (Certified 
Pool Operator).

Program Length
Graduates of this four-quarter program earn a certificate (28 credits).

Facilities Service Management
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Certificate Requirements
ARCH101 Construction Print Reading

CADD107 AutoCAD

FSMC101 Understanding Electrical Systems

FSMC102 Comm Fac Sounds Alarm & Fire Systems

FSMC103 Env Health & Safety Com Fac

FSMC104 Telecommunications Serv & Maint

FSMC105 Boiler Operation & Maintenance - Special

HVACR202 Refrigerant Transition & Recorery Cert

SERV144 Basic Refrigeration Technology

WTEC101 Welding Fundamentals


